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Welcome to online chat!

o~ Hi there! Thank you for visiting OutdoorX.
"% How can we help you today?
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HeroDash Al 1
Customer question: Skateboard wheels suilability & Order follow-up
Propased solution
1. Skateboard wheels are generally suitable for outdoor use, but some can be used indoors depending on material and hardness.
2. Recommended the "BiFRZ 24" children's skateboard for beginners, suitable for 7-year-olds, with safety features.
3. Shipping time is usually within 1-3 business days after placing the order.

Ths et g e @ st gty ot s sy e st g G o
4. Confirmed to follow up on the order to ensure prompt shipping. ’

Resolution status: ® Solved

Points for service improvement: Ensure that the customer service provides more detailed guidance on selecting wheeis based on specific
needs and preferences.

Customer satisfaction: The service attitude is polite and responsive, effectively addressing the customer's inquiries and needs
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